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User Manual

Our products are to assist and aid the driver, 
not to replace the manual function of the person 
operating the vehicle. 
Although the PTS is a visual aid and will allow you 
to view what is behind the vehicle, it does not 
remove the responsibility of driving the vehicle from 
the driver. Legal responsibility and safe driving 
practise remains with the driver at all times. You 
have purchased this product with the understanding 
that its use is as an aid only. We highly recommend 
that you have this product professionally installed to 
ensure that it will provide the functions it is set out 
to perform.

Parking Assist System (PTS) helps to provide 
assistance when reversing and parking. Driving 
skills such as slowing down, use of mirrors are 
always essential.
1. This system is for vehicles with DC 9~27V only.
2. This system should be installed by a 
     professional auto technician.
3. Route wiring harness away from heat source
    and electrical components.
4. It is strongly recommended to check the
    position of the sensors before the actual drilling
    of the holes. 
5. Perform a functional test after installation.

Important notice

Disclaimer
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The PTS411 is a 4-sensor parking system that 
can be used as a front or rear ultrasonic distance 
monitoring device (Dual-purpose). It 
electronically detects the area in front or behind 
the vehicle while reversing and driving forward.
If the system detects an obstacle, it will provide 
alerts with audible tones and visual warnings, 
depending on the model purchased. The system 
assists the driver when parking and in 
manoeuvring situations.

All the detachable sensors are waterproof and 
can be easily changed. Combined with  
anti-interference and anti-false alert technology, 
the system can detect obstacles in a wide variety 
of weather conditions and respond quickly. The 
system has intelligent detection, which is ideal 
for vehicles with a tow-bar or spare tire.

Each element of this system has passed the 
most stringent test before being released to the 
market. It is reliable at a wide storage 
temperature range and becomes very useful 
when you are parking on a raining day, snowing 
day or at night etc. With the help of a parking 
assist system, you can enjoy a comfortable, 
relaxed and safer parking experience.

About the Product

DC 9~27V
<250mA
80±10dB

Operating voltage:
Operating current:
Buzzer SPL:

Operating temperature: 
ECU:
PTS411: 
PTS411-M6:

Storage temperature:
ECU:
PTS411: 
PTS411-M6:

Detection range:
Front:

Rear:

Specifications

2 or 4-Sensor Automatic Recognition

The parking system can be used as a 2-sensor 
system when fitted on either the front or rear of 
your vehicle. When using as a 2-sensor system, 
make sure you connect the sensors to either 
B&C port or A&D port on the ECU. 
(please refer to page 30-33)

When fitting this system on the front of a vehicle, 
we highly recommend purchasing a set of 
sensor cable extensions.
These extend the supplied 2.3m sensor cable by 
2.3m making the sensor cables 4.6m long. 
Only applicable for PTS411.

Optional Extension Cable

Key Features

Dual-purpose parking assist system, can be
used as a front or rear kit
Can be used as a 2-sensor system 
(2 front or 2 rear)
Buzzer can be upgraded with a visual display. 
Please contact your local dealer for purchasing 
accessories.
Self-testing function
Anti-false alert technology
Dual intelligent function together with learning 
function for vehicle with tow-bar, spare wheel or 
other protrusions

0.30~0.99m
0.30~0.59m
(reversing)
0.30~2.59m

-40�C~+85�C
-40�C~+85�C
-40�C~+85�C

-40�C~+80�C
-40�C~+80�C
-40�C~+80�C
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PTS411 Volume and Frequency Adjustment

PTS411 Front or Rear System Optional

Volume adjustment

Tips: If the PTS411 is installed together with the front sensor system, it is 
recommended to use low frequency "L" sound alarm for rear system and 
high frequency "H" sound alarm for the front system for distinguish 
between the 2 system alarms easily.

Low volume
Medium volume
High volume
Volume switch

High frequency sound
Low frequency sound
Frequency switch

Frequency adjustment
The PTS411 sound frequency can be adjusted to 
High / Low by turning the frequency switch.

PTS411 Sensor Installation Height 

PTS411 Activated by Pressing Footbrake (Front System)

The system can be used as a front or rear parking system. You can select your preference by changing a 
jumper on the ECU before instalation.

54cm~65cm
45cm~54cm

54cm~65cm
45cm~54cm

The system can vary the sensor installation height, achieved by changing a jumper on the ECU before 
instalation.

Jumper position: "R"
The system used as a Rear system

F
R

Jumper position: "F"
The system used as a Front system

F
R

This function is for a front sensor system (jumper position in “F”). The front system is activated by pressing 
the footbrake. When you press the footbrake and release it, the system will continue to work for the period of 
time you configure:

F
1

2
R

F
1

2
R

1
8

Recommended for Automatic Cars Recommended for Manual Cars



PTS411-M6 Volume and Frequency Adjustment

PTS411-M6 Front or Rear System Optional

Turn your vehicle ignition to "Accessories" on and press the SET button once. You will hear a beep as 
the front system enters volume adjustment mode. When reverse gear is selected, press the SET button 
once. You will hear a beep as the rear system enters volume adjustment mode. In either mode, press 
the SET button again to select the volume level, it will save and exit after 1 second. To change the 
volume setting, press the SET button multiple times: ’0’ for mute, ‘1’ for Min, ‘2’ for Max.

PTS411-M6 Sensor Installation Height 

PTS411-M6 Activated by Pressing Footbrake (Front System)

The system can be used as a front or rear parking system. You can select your preference by changing a 
jumper on the ECU before instalation.

54cm~65cm
45cm~54cm

54cm~65cm
45cm~54cm

The system can vary the sensor installation height, achieved by changing a jumper on the ECU before 
instalation.

F
1

2
R

F
1

2
R

Jumper position: "R"
The system is being as Rear system

F
R

Jumper position: "F"
The system is being as Front system

F
R

Make these settings to set up as a front parking system (jumper position in “F”). The front system is activated 
by pressing the footbrake. When you press the footbrake and release it, the system will continue to work for 
the period of time you configure:

1
8

06 07

Recommended for Automatic Cars Recommended for Manual Cars
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Dual Intelligent Function for Spare Wheel (Rear System)

Make these settings to set up as a rear parking system (jumper position in “R”).
When this function is ON, the detected distance will increase 20cm (from 30cm to 50cm) between
the sensor and obstacles. This extra distance is designed to factor in a tow-bar or spare wheel.

0.3m 

F
1

2
R

1

F
1

2
R

Note: The optional dispaly will still show a reading or 0.3m before -P when the jumper is in position 2.

Self-Testing Function

For Front System:
Once your vehicle ACCESSORIES is turned on, the system will test all front sensors automotically.
If all sensors are working properly, the buzzer will not sound alert.
If a damaged or defective sensor is detected, then then system will “BEEP” 3 times for alarm.

BEEP - BEEP - BEEP

Notes:
• If sensors are damaged or defective, the buzzer will BEEP 3 times.
• The locations of damaged / defective sensors will be shown on the display.
• The system will not sound alert when sensors (A&D) or (B&C) are damaged or defective as it will
   work as 2-sensor front system automatically.

After completing the self-testing function, the system will continue working for 8 seconds (jumper 
position “1” in ECU) or 20 seconds (jumper position “2” in ECU) when the vehicle is moving towards or 
away from obstacles.

No "BEEP"

0.3m 
0.5m 

BEEP

For Model PTS411

For Model PTS411-M6BEEP

No "BEEP" BEEP - BEEP - BEEP



Please find a location without obstacles to activate this function.
1. With the ignition “ON”, press and release the footbrake 10 times in 1 second intervals.
2. On the 10th time, hold the footbrake down , the buzzer will "BEEP" once after 5 seconds, then will do 
a long “BEEP” for 2 seconds after 3 seconds to complete the learning process.

Clear the learning function:
1. With the ignition “ON”, press and release the footbrake 12 times in 1 second intervals.
2. On the 12th time, hold the footbrake down, the buzzer will "BEEP" once after 5 seconds, then 
"BEEP" once again after 3 seconds to complete the clearing process.

Learning Function

10 11

Note:
• This function is valid and achievable only if all sensors are working properly.
• The above procedure must be carried out within 3 minutes of the ignition being switched on. If the        
   ignition has been on for over 3 minutes, turn the ignition off and back on again.
• If you make a mistake while carrying out the above procedure, release the footbrake for 3 seconds
  to clear the system memory and then start the procedure again.
• If the vehicle does not have nudge bars or other protrusions, you do not need to use this function.
• Perform a functional test after the learning function is set.

Learning function for cars with nudge bars or other protrusions (Front System)For Rear System:
When reverse gear is selected, the system will test all rear sensors automatically.
If all sensors are working properly, the buzzer will "BEEP" once.
If a damaged or defective sensor is detected, then then system will “BEEP” 3 times for alarm.

For Model PTS411

For Model PTS411-M6

Notes:
• If sensors are damaged or defective, the buzzer will BEEP 3 times.
• The locations of damaged / defective sensors will be shown on the display.
• The system will not sound alert when sensors (A&D) or (B&C) are damaged or defective as it will
   work as a 2-sensor rear system automatically.

No "BEEP" BEEP - BEEP - BEEP

No "BEEP" BEEP - BEEP - BEEP

BEEP
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How Does the System Work (Front System)

12

Please find a location without obstacles to activate this function.
1. With the ignition “ON”, change the gear from “N” to “R” 10 times 
   (Each gear change must be within 1 second).
2. On the 10th time, leave the gear in “R” position, the buzzer will "BEEP" once after 2 seconds, then will do
    a long "BEEP" sound for 2 seconds after 3 seconds to complete the learning process.
3. When the learning function is activated, the system will ignore the tow-bar or spare wheel and only
    detect behind the vehicle.

Clear the learning function:
1. With the ignition “ON”, change the gear from “N” to “R” 12 times 
    (each gear change must be within 1 second).
2. On the 12th time, leave the gear in “R” position , the buzzer will "BEEP" once after 2 seconds, then
    "BEEP" once again after 2 seconds to complete the clearing process.

Note:
• This function is valid and achievable only if all sensors are working properly.
• If you make a mistake while carrying out the above procedure, leave the gear in “R” position
  for 2 seconds to clear the system memory and then start the procedure again.
• If the vehicle does not have a tow-bar or spare wheel, you do not need to use this function.
• Perform a functional test after the learning function is set.

Note: The max. detection range of outside (A&D) sensors is 0.69m.
          The max. detection range of central (B&C) sensors is 0.89m.

BEEP - BEEP BEEP     

Distance: >1.0m Distance: <0.3mDistance: 0.6m

Distance: >1.0m Distance: <0.3mDistance: 0.6m

No "BEEP"

Driving forward, press footbrake

For PTS411:

For PTS411-M6:

+12V +12V +12V

Learning Function for Cars with Tow-Bar or Spare Wheel (Rear System)

BEEP

No "BEEP" BEEP BEEP - BEEP
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ReversingReversing

For PTS411: For PTS411:

Note: The max. detection range of outside (A&D) sensors is 0.69m
          The max. detection range of central (B&C) sensors is 0.59m

Note: The max. detection range of outside (A&D) sensors is 0.99m.
          The max. detection range of central (B&C) sensors is 1.49m.

How Does The System Work (Rear System)

For PTS411-M6: For PTS411-M6:

BEEP - BEEPBEEP     

Distance: >0.7mDistance: <0.3m Distance: 0.4m

No "BEEP"

Distance: <0.3m Distance: >0.7mDistance: 0.4m

BEEP BEEP - BEEP No "BEEP"

BEEP - BEEP BEEP     

Distance: >1.5m Distance: <0.3mDistance: 0.6m

No "BEEP"

Distance: >1.5m Distance: <0.3mDistance: 0.6m

No "BEEP" BEEP BEEP - BEEP



Different Scenarios for System (Front System) 
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Reversing:Braking:

PTS411 PTS411-M6

Backlight

<0.30m

0.30-0.39m

0.40-0.59m

0.60-0.79m

0.80-0.89m

0.90-0.99m

PTS411 PTS411-M6

Backlight

<0.30m

0.40-0.49m

0.50-0.59m

>0.6m

0.30-0.39m

NO BEEP 
NO BEEP 

BEEP--- BEEP--- 

BEEP--- BEEP--- 
BEEP-- BEEP-- 

BEEP- BEEP- BEEP- BEEP- BEEP-

BEEP--------- BEEP---------

BEEP- BEEP- 
BEEP- BEEP-

BEEP- BEEP- 
BEEP- BEEP-
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Attention Sensor Maintenance

• After installation, perform a functional
  test before use.
• Heavy rain, dirty or damaged sensors may
  cause a false alarm occasionally.
• Ensure that the self-testing procedure is 
  completed and all sensors are are functioning 
  properly before using the system.

False detection may occur in the following 
situations:

Do not wash the sensor with a pressure 
washer or scrub them forcibly.

Wash car with low-pressure spray.

Melt snow with water when the sensors are 
covered.

Clean the sensors with a cloth or low-pressure 
spray when the sensors are covered by dirt.

Different Scenarios for System with Buzzer (Rear System)

PTS411 PTS411-M6

Backlight Distance

<0.3m

0.3-0.5m

0.5-0.9m

0.9-1.3m

1.3-1.5m

<0.3m

0.3-0.5m

0.5-0.6m

0.6-0.9m

0.9-1.1m

1.1-1.3m

1.3-2.5m

BEEP--- BEEP--- 

BEEP-- BEEP-- 

BEEP---------

BEEP- BEEP- 
BEEP- BEEP-

BEEP- BEEP- 
BEEP-
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The above graphics are for reference only.

*When you 
purchase PTS411

*When you 
purchase PTS411-M6

60' - 80'

Includes

Installation tools

Installation Manual

Brief Installation Diagram

A

B

C

D

While it is possible to install this product yourself with some intermediate experience, we recommend that 
you read the installation instructions first and seek professional installation if you are unsure.

We highly recommend that you have this product professionally installed to ensure that it will perform and 
function as it is has been manufactured and designed to.
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The sensor head angle can be changed to compensate for angled bumpers. See the instructions overleaf.

Sensor Installation

H > 45cm/
H < 65cm

H > 65cm

= 1 / 8L
= 2 / 8L
= 1 / 8L

< 45cm < 45cm < 45cm

H < 45cm

a
b
c

c b  a  a b c

45
cm

 <
 H

 <
 6

5c
m

1

L 1 L 2 L 1

H

H > 45cm
H < 65cm

1.5m

1.0m

35cm<L1<45cm
45cm<L2<55cm
45cm<H<65cm

Notes:
For a 2-sensor front sensor system it is  recommended to install 2 
sensors in position D&A for the best performance.
On some vehicles, due to the number plates location or bumper 
design, the distance between the centre of two sensors (L2) will 
be greater, i.e. L2>60cm. The kit will still function, however the 
detection of narrow objects i.e. posts will be reduced.

1 .

2 .

2

D C B A
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Change of sensor cover.

(Built-in)

Tips: Make sure the degree 
marking is on the top of the 
sensor plug after assembly.

3

0 04 0100

4

Note: Check that the size of 
the hole saw included with 
this product matches the 
diameter of the sensors 
before drilling any holes.
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A
B

C
D

A
B

C
D

Bumper
G a p

Hint: If a gap exists between your bumper and 10o sensor cover after installation, adjust the angle 
of the hole shown as below.

A n g l e

5 6 7

8
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9

PTS411 Installation
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PTS411-M6 Installation

Installation mode 3

Installation mode 1 Installation mode 2

Tear off sticker and fix the display on the 
dashboard firmly for the driver to easily see.

Tear off sticker and fix the display on the top of 
the rear mirror.

Tear off sticker and fix the display on the roof of the rear windshield.

Screw the display on
the rear roof of the 
windshield.

Clip the cover on.

A

A

B

C

D

B C D

Note: Connect A&D or B&C sensors to use as Front 2 sensor system

 

PTS411

PTS411-M6
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Insulation (not used)

Insulation (not used)

PTS411

PTS411-M6

PTS411

PTS411-M6

Note: Connect A&D or B&C sensors to use as rear 2 sensor system

 

Note: Connect A&D or B&C sensors to use as rear 2 sensor system

 

Note: The Pink ACC+ wire is used to supply
a clean live power to the kit when the feed to 
the reverse light is low voltage or pulsed (not
a clean liver power).
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Troubleshooting

1. After installation, the buzzer doesn't work.
•  Make sure the wires are connected properly
•  Make sure the vehicle has ACCESSORIES
   powered ON
•  Make sure reverse gear is selected 
   (the reversing light should be lighted on)

2. Damaged sensor detected
•  Make sure ALL sensors are plugged into the
   ECU correctly and tightly
•  Make sure no snow or dirt is covering the
   sensor
•  Please check if the sensor is damaged

3. False alarm
•  Make sure ALL sensors are plugged tightly 
   into the ECU in the correct position
•  Please check if any of sensors are
   "grounding"
•  Please check if the rubber ring of the sensor
   has come loose (if sensor comes with 
   rubber ring)

4. Buzzer alarm sound is too low or too high
•  Press volume button to adjust the volume to
   a suitable level.

5. Learning function is invalid
•  Sensor(s) is/are damaged
•  Make sure ALL sensors are plugged into the 
    ECU correctly and tightly

Plug the certified sensors into the ECU and 
perform a functional test again

6. If the problem persists:
•   For end users: Please contact your nearest
    dealer or customer service center
•   For installers/dealers:
a) Test the sensors with a certified ECU by 
    performing a functional test.
b) Replace another ECU and retest the sensors.

Functional Test

Functional testing is 
performed by holding a 
wooden board (0.3 x1.0m) 
standing at the front or rear 
of the car, and drive the car 
forward and backward to test 
each function respectively as 
shown in this manual.

1.0m

Rear sensor functional test

Front sensor functional test
0.3m

2.5m



36

Warranty Terms & Conditions

37

Our goods come with guarantees that cannot be excluded under the Australian & New Zealand 
Consumer Law. You are entitled to a replacement or refund for a major failure and for compensation 
for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a 
major failure.

This warranty is provided in addition to your rights under the Australian & New Zealand Consumer 
Law. 

Directed Electronics Australia Pty Ltd (Directed Electronics) warrants that this product is free from 
defects in material and workmanship for a period of 12 months from the date of purchase or for the 
period stated on the packaging. This warranty is only valid where you have used the product in 
accordance with any recommendations or instructions provided by Directed Electronics.
This warranty excludes defects resulting from alterations of the product, accident, misuse, abuse or 
neglect.

In order to claim the warranty, you must return the product to the retailer from which it was 
purchased or if that retailer is part of a National network, a store within that chain, along with 
satisfactory proof of purchase. The retailer will then return the goods to Directed Electronics. 
Directed Electronics will repair, replace or refurbish the product at its discretion. The retailer will 
contact you when the product is ready for collection. All costs involved in claiming this warranty, 
including the cost of the retailer sending the product to Directed Electronics, will be borne by you.

Directed Electronics Address: 115-119 Link Road Melbourne Airport, 3045 Victoria. Australia

Ph: +61 03 8331 4800 Email: service@parkmate.com.au

To view the complete Parkmate range or for details on how to contact us, please visit our website at 
www.parkmate.com.au | www.parkmatehd.co.nz

INDEMNITY

YOU AGREE TO DEFEND, INDEMNIFY AND HOLD HARMLESS PARKMATE AND ITS 
SUBSIDIARIES AND AFFILIATES FROM AND AGAINST ANY AND ALL CLAIMS, PROCEEDINGS, 
INJURIES, LIABILITIES, LOSSES, COSTS AND EXPENSES (INCLUDING REASONABLE LEGAL 
FEES), INCLUDING BUT NOT LIMITED TO, CLAIMS ALLEGING NEGLIGENCE, INVASION OF 
PRIVACY, COPYRIGHT INFRINGEMENT AND/OR TRADEMARK INFRINGEMENT AGAINST 
PARKMATE AND ITS SUBSIDIARIES AND AFFILIATES OR THE PARKMATE SERVICES, 
RELATING TO OR ARISING OUT OF YOUR BREACH OF ANY PROVISION OF THESE TERMS, 
YOUR MISUSE OF THE PARKMATE OR PARKMATE SERVICES, OR YOUR UNAUTHORIZED 
MODIFICATION OR ALTERATION OF PRODUCTS OR SOFTWARE.

WARRANTY AND WARRANTY DISCLAIMER

PARKMATE HAS A LIMITED WARRANTY ON WHEREBY PARKMATE WARRANTS TO YOU AND 
ONLY TO YOU THAT THE PARKMATE VEHICLE DASH CAMERAS, MIRROR DASH CAMERAS, 
FRONT, REAR AND REVERSING CAMERAS, MIRROR MONITOR DEVICES AND SENSORS 
WILL BE FREE FROM DEFECTS IN MATERIALS AND WORKMANSHIP FOR ONE (1) YEAR 
FROM THE DATE OF YOUR PURCHASE OF THE PARKMATE VEHICLE DASH CAMERAS, 
MIRROR DASH CAMERAS, FRONT, REAR AND REVERSING CAMERAS, MIRROR MONITOR 
DEVICES AND SENSORS (UNLESS A LONGER WARRANTY PERIOD IS REQUIRED BY LAW). 
THE SPECIFICS OF THIS PARKMATE LIMITED WARRANTY ARE AT 
HTTPS://WWW.PARKMATE.COM.AU/WARRANTY

TO THE EXTENT POSSIBLE UNDER GOVERNING LAW, OTHER THAN THE ABOVE PRODUCT 
WARRANTY FOR THE PARKMATE VEHICLE DASH CAMERAS, MIRROR DASH CAMERAS, 
FRONT, REAR AND REVERSING CAMERAS, MIRROR MONITOR DEVICES AND SENSORS, 
YOU UNDERSTAND AND AGREE THAT THE PARKMATE SERVICES ARE PROVIDED ON AN "AS 
IS" AND "AS AVAILABLE" BASIS. PARKMATE MAKES NO WARRANTY THAT THE PARKMATE 
SERVICES WILL MEET YOUR REQUIREMENTS OR THAT USE OF THE PARKMATE SERVICES 
WILL BE UNINTERRUPTED, TIMELY, SECURE OR ERROR-FREE NOR DOES PARKMATE MAKE 
ANY WARRANTY AS TO THE ACCURACY OR RELIABILITY OF ANY INFORMATION OBTAINED 
THROUGH THE PARKMATE SERVICES (INCLUDING THIRD PARTY CONTENT), THAT ANY 
DEFECTS IN THE PARKMATE SERVICES WILL BE CORRECTED OR THAT THE PARKMATE 
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PRODUCTS OR PARKMATE SERVICES WILL BE COMPATIBLE WITH ANY OTHER SPECIFIC 
HARDWARE OR SERVICE. FURTHER, PARKMATE DOES NOT WARRANT THAT THE 
PARKMATE SERVICES OR THE PARKMATE SERVERS THAT PROVIDE YOU WITH DATA AND 
CONTENT ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. PARKMATE ALSO 
ASSUMES NO RESPONSIBILITY FOR AND SHALL NOT BE LIABLE FOR ANY DAMAGES 
CAUSED BY VIRUSES THAT MAY INFECT YOUR PARKMATE VEHICLE DASH CAMERAS, 
MIRROR DASH CAMERAS, FRONT, REAR AND REVERSING CAMERAS, MIRROR MONITOR 
DEVICES AND SENSORS, COMPUTER SOFTWARE, OR OTHER HARDWARE.

YOU AGREE THAT PARKMATE IS NOT AN INSURER AND THAT PARKMATE IS NOT PROVIDING 
YOU WITH INSURANCE OF ANY TYPE. ANY AMOUNTS THAT YOU PAY PARKMATE FOR THE 
PARKMATE SERVICE ARE NOT INSURANCE PREMIUMS AND ARE NOT RELATED TO THE 
VALUE OF YOUR VEHICLE OR PROPERTY, ANYONE ELSE’S PROPERTY LOCATED IN YOUR 
VEHICLE OR PREMISES, OR ANY RISK OF LOSS IN YOUR VEHICLE OR AT YOUR PREMISES. 
IF YOU WANT INSURANCE TO PROTECT AGAINST ANY RISK OF LOSS AT YOUR VEHICLE OR 
PREMISES, YOU WILL PURCHASE IT. IN THE EVENT OF ANY LOSS, DAMAGE OR INJURY, 
YOU WILL NOT LOOK TO PARKMATE TO COMPENSATE YOU OR ANYONE ELSE. YOU 
RELEASE AND WAIVE FOR YOURSELF AND YOUR INSURER ALL SUBROGATION AND OTHER 
RIGHTS TO RECOVER AGAINST PARKMATE ARISING AS A RESULT OF THE PAYMENT OF 
ANY CLAIM FOR LOSS, DAMAGE OR INJURY.

PARKMATE’S EQUIPMENT AND SERVICES DO NOT CAUSE AND CANNOT ELIMINATE 
OCCURRENCES OF CERTAIN EVENTS, INCLUDING, BUT NOT LIMITED TO, VEHICLE 
ACCIDENTS, PROPERTY DAMAGE, LOST PROPERTY, THEFT OF VEHCLE , THEFT OF 
PROPERTY. PARKMATE MAKES NO GUARANTEE OR WARRANTY, INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, THAT THE 
PARKMATE EQUIPMENT AND SERVICES PROVIDED WILL DETECT OR AVERT SUCH 
INCIDENTS OR THEIR CONSEQUENCES. PARKMATE DOES NOT UNDERTAKE ANY RISK 
THAT YOU OR YOUR VEHICLE OR PROPERTY, OR THE PERSON OR PROPERTY OF 
OTHERS, MAY BE SUBJECT TO INJURY OR LOSS IF SUCH AN EVENT OCCURS. THE 
ALLOCATION OF SUCH RISK REMAINS WITH YOU, NOT PARKMATE.

OTHER THAN THE ABOVE PRODUCT WARRANTY FOR THE PARKMATE VEHICLE DASH 
CAMERAS, MIRROR DASH CAMERAS, FRONT, REAR AND REVERSING CAMERAS, 

MIRROR MONITOR DEVICES AND SENSORS, PARKMATE AND ITS SUPPLIERS DISCLAIM ALL 
WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, OR STATUTORY, REGARDING 
THE PARKMATE EQUIPMENT AND ANY ASSOCIATED APP/SERVICE. INCLUDING ANY IMPLIED 
WARRANTY OF TITLE, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR 
NONINFRINGEMENT OF THIRD PARTY RIGHTS. BECAUSE SOME JURISDICTIONS DO NOT 
PERMIT THE EXCLUSION OF IMPLIED WARRANTIES, THE LAST SENTENCE OF THIS 
SECTION MAY NOT APPLY TO YOU. PARKMATE HEREBY FURTHER EXPRESSLY DISCLAIMS 
ALL LIABILITY FOR ANY CLAIMS FOR SERVICE FAILURES THAT ARE DUE TO NORMAL 
PRODUCT WEAR, PRODUCT MISUSE, ABUSE, PRODUCT MODIFICATION, IMPROPER 
PRODUCT SELECTION OR YOUR NON-COMPLIANCE WITH ANY AND ALL APPLICABLE 
FEDERAL, STATE OR LOCAL LAWS. THIS WARRANTY AND WARRANTY DISCLAIMER GIVE 
YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY BY STATE, 
PROVINCE, OR COUNTRY. OTHER THAN AS PERMITTED BY LAW, PARKMATE DOES NOT 
EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU HAVE, INCLUDING THOSE THAT MAY 
ARISE FROM THE NONCONFORMITY OF A SALES CONTRACT. FOR A FULL 
UNDERSTANDING OF YOUR RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR STATE, 
PROVINCE, OR COUNTRY. FOR OUR AUSTRALIAN CUTOMERS: PLEASE NOTE THAT THIS 
WARRANTY IS IN ADDITION TO ANY STATUTORY RIGHTS IN AUSTRALIA IN RELATION TO 
YOUR GOODS WHICH, PURSUANT TO THE AUSTRALIAN CONSUMER LAW, CANNOT BE 
EXCLUDED.

LIMITATIONS OF PARKMATE LIABILITY

UNDER NO CIRCUMSTANCES WILL PARKMATE BE LIABLE IN ANY WAY FOR ANY CONTENT, 
INCLUDING, BUT NOT LIMITED TO, THE LOSS OF CONTENT, ANY ERRORS OR OMISSIONS IN 
ANY CONTENT, OR ANY LOSS OR DAMAGE OF ANY KIND INCURRED IN CONNECTION WITH 
USE OF OR EXPOSURE TO ANY CONTENT POSTED, EMAILED, ACCESSED, TRANSMITTED, 
OR OTHERWISE MADE AVAILABLE VIA THE PARKMATE APP.

PARKMATE LIABILITY FOR DAMAGES, ESPECIALLY FOR BREACH OF DUTY OR OBLIGATION, 
DELAY IN PERFORMANCE, NON-PERFORMANCE, OR MALPERFORMANCE SHALL BE 
PRECLUDED, EXCEPT WHEN THESE ARE DUE TO NEGLIGENT BREACHES OF ANY 
SIGNIFICANT CONTRACTUAL DUTY OR OBLIGATION ON THE PART OF PARKMATE. ANY 
LIABILITY FOR NEGLIGENCE IS LIMITED TO DIRECT LOSSES USUALLY AND TYPICALLY  
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FORESEEABLE IN SUCH CASE. SHOULD THE CLAIM FOR DAMAGES BE BASED ON WILFUL 
OR GROSSLY NEGLIGENT BREACH OF CONTRACTUAL DUTY OR OBLIGATION ON THE PART 
OF PARKMATE, THE PRECLUSION AND LIMITATION OF LIABILITY MENTIONED IN THE 
PRECEDING SENTENCES WILL NOT APPLY. THE PRECEDING PRECLUSION AND LIMITATION 
OF LIABILITY WILL ALSO NOT APPLY TO CLAIMS FOR DAMAGES ARISING OUT OF LOSS OF 
LIFE, BODILY INJURY OR HEALTH IMPACTS FOR WHICH PARKMATE MAY BE LIABLE, OR FOR 
NON-CONTRACTUAL LIABILITY.

SOME STATES AND COUNTRIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION 
MAY NOT APPLY TO YOU. ADDITIONALLY, THIS PROVISION IS NOT INTENDED TO LIMIT 
PARKMATE'S LIABILITY IN THE EVENT OF PARKMATE'S WILLFUL OR INTENTIONAL 
MISCONDUCT.


